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ANNOUNCEMENT

Effective October 15, 2010, the Prothonotary & the Courts Records Management
Department will no longer accept new subscriber applications for the Electronic Retrieval System

(ERS). As many of you are aware, we have not been processing ERS Subscription Renewals as
well.

These are necessary steps so that we may begin the final processes in the implementation
and roll out of the new ERS System for which we plan to release to the public before the end of
the calendar year. All current ERS subscribers with ERS accounts in good standing can continue
to utilize ERS just as they have in the past until the time in which the new ERS is released to the
public. Please look for further updates and instructions in the near future. Within two (2) weeks
of the launch of the new ERS, an announcement will be forthcoming to all users via a login alert
and web link from the ERS home page.

Upon launch of the new ERS, all users will be required to create an entirely new account.
ERS Subscription fees will be payable at that time. The new ERS will allow users the ability to
pay subscription fees online.

Thank you for your patience and continued support of ERS.
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